
TUMEJITOLEA KWA HESHIMA NA UTOAJI WA HUDUMA BORA
Huduma au bidhaa yoyote inayotolewa ambayo haikidhi viwango vya juu vya heshima na ubora, au afisa yeyote ambaye hafuatilii ahadi ya heshima na 

ubora katika utoaji wa huduma, anapaswa kuripotiwa kwa vyombo vifuatavyo:

MKATABA WA HUDUMA ZA RAIA

CHUO CHA UFUNDI CHA
KITAIFA CHA TAITA TAVETA

*HUDUMA BORA NI HAKI YAKO*



CITIZEN’S SERVICE DELIVERY CHARTER

TAITA TAVETA NATIONAL POLYTECHNIC

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY
Any service/good rendered that does not conform to the above standards or any officer who does not live up to commitment to courtesy and 

excellence in Service Delivery should be reported to both of the following: 


