
TUMEJITOLEA KWA HESHIMA NA UTOAJI WA HUDUMA BORA
Huduma au bidhaa yoyote inayotolewa ambayo haikidhi viwango vya juu vya heshima na ubora, au afisa yeyote ambaye hafuatilii ahadi ya heshima na 

ubora katika utoaji wa huduma, anapaswa kuripotiwa kwa vyombo vifuatavyo:

MKATABA WA HUDUMA ZA RAIA

CHUO CHA UFUNDI CHA
KITAIFA CHA TAITA TAVETA

*HUDUMA BORA NI HAKI YAKO*

Mkuu wa Chuo/Mkurugenzi Mtendaji 
Chuo cha kitaifa cha Ufundi cha Taita Taveta
Barabara ya Voi-Mombasa, kilomita 4, kutoka Mji wa Voi
S.L.P 34-80300, VOI I Simu: +254 (0) 20 2169229
Barua pepe: principal@ttnp.ac.ke 

Katibu wa Tume/ Afisa Mtendaji Mkuu
Tume ya Huduma za Utawala na Haki

Ghorofa ya Pili, West End Towers,
Barabara ya Waiyaki, Nairobi. I S.L.P 20414 — 00200, Nairobi 

Simu: +254 (0) 20 240337 I 0722970604 
Barua Pepe: info@ombudsman.go.ke 



CITIZENS’ SERVICE DELIVERY CHARTER

TAITA TAVETA NATIONAL POLYTECHNIC

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY
Any service/good rendered that does not conform to the above standards or any officer who does not live up to commitment to courtesy and 

excellence in Service Delivery should be reported to both of the following: 

COST OF SERVICE (Kshs.)

60 days from the date 

of advertisement

60 days from the date 

of advertisement

Duly filled Application form, Company profile, Certificate
of Incorporation/Registration, Pin certificate, Valid tax
Compliance Certificate/Exemptions,Original Bank 
Statement, Copy of certificate of registration with relevant
Regulatory bodies, Non -refundable fee payment Receipt, 
Copies of annual return forms filed by company registry,
National ID/Passport.

TENDERING SERVICE

/

*QUALITY SERVICE IS YOUR RIGHT*
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